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SUMMARY

Logistics & Supply Chain expert with strong business acumen and extensive experience in all facets of global transportation industry. Proven track record of successfully developing new business and maintaining business relationships resulting in significantly increased revenue. Highly motivated team player who excels in fast-pace work environment. Problem-solver with excellent analytical and negotiation skills with a commitment to continuous improvement. Reputation for earning customers trust through exceptional responsiveness to customers needs.  

Expertise includes:
· Sales & Customer Service

· Pricing & Negotiation

· Budgeting & Forecasting
· Logistics & Supply Chain
· New Business Development

· Resource Allocation Planning



PROFESSIONAL OBJECTIVE
   To obtain a position in Logistics/Supply Chain where I can apply my diversified experience, knowledge and    

   skills.                           
PROFESSIONAL EXPERIENCE
   P O SHIPPING, San Francisco, CA 
                                                                                       2011-June

    Sales Executive    



          Managed Transpacific business for Northern California, Nevada and Utah accounts.

· Managed and provided the vision of a new organization for import and export customers. 

· Managed multiple opportunities and closed a high percentage of the business through persistence

                and strong negotiation skills.

MAERSK LINE, San Francisco, CA
2000-2010

Account Executive (2002-2010)

Inside Sales Representative (2000-2002)

Managed every aspect of over $20M in annual revenue for Northern California accounts. Consistently increased revenue and market share through current accounts and developing new accounts.

· Increased business from accounts by over $2M through identifying new markets and successfully managing the resources with specialty in Refrigerated cargo. 

· Consistently increased revenue during service contract negotiations by consultative sales approach to provide best customer value proposition.

· Managed global sales forecasts with over 90% accuracy and maintained data in various forecasting applications to maximize Export, Import and Foreign to Foreign business.

· Improved market share by providing market intelligence to senior management to facilitate competitive pricing.
· Strategically prioritized allocation of equipment and space to optimized revenue and stellar service for accounts by working closely with management.
· Reduced invoicing errors by 90% by effectively managing rate changes and maintaining close communication with accounting department to minimize outstanding receivables. 
· Executed marketing campaigns regarding new services, customer service surveys and change in regulations.

· Worked with logistics group to promote value added services such as trucking, supply chain management, customs brokerage, freight forwarding and air freight.
TRANS PACIFIC LINE, San Francisco, CA
1999-2000

Sales and Pricing Coordinator

Established and maintained new business with key executive staff. Built the success path by maintaining ongoing communications with all departments on every phase of shipping process.
· Improved operations efficiency to over 90% by working closely with operations manager to coordinate vessel planning. 

· Initiated and worked with potential new and existing accounts to increase business.

· Identified customer requirements by consultative selling approach and ensuring appropriate steps were taken to improve customer satisfaction.

· Served as liaison between pricing manager and other departments to execute new pricing policies.

· Coordinated operating procedures with other members to achieve business goals and objectives.

HYUNDAI AMERICA SHIPPING, San Francisco, CA
1989-1999

Customer Service Manager (1991-1999)

Traffic Manager (1989-1991)

Managed staff of four, customer service department for Northern California accounts with annual sales over $30M. Coordinated with other departments to maintain service and customer confidence.

· Improved department efficiency by over 90% with close coordination with senior management. 

· Served as liaison between management and other departments to create quality control to enhance    service provided to customers.

· Established leadership position with key accounts and maintained quality relationships with current accounts to maximized revenue. 

· Maintained and minimized inventory by setting controls based on forecast.

· Trained all departmental employees in new policies and procedures.

PRIOR EXPERIENCE

SOUTHERN STEAMSHIP, San Francisco, CA

Assistant Line Manager

BARBER STEAMSHIP, Oakland, CA

Logistics Manager

TRANS FREIGHT LINES, San Francisco, CA 

Documentation Supervisor

EDUCATION

BA in Accounting and Business – Mumbai, India.
Maersk Internal Training Modules:

Professional Selling Skills, Process Excellence & Yield Leap, International Trade, Selling E-commerce, Finance & SAP.
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