Terry Templeton

2144Deerwood Ct., Martinez , CA 94553

1tiggerfan@att.net • Cellular 925-768-5092 • Home 925-370-9319

Customer Service Representative / Intermodal Dispatch/ Intermodal  Operations

Summary

Skilled and dedicated Customer Service Representative with extensive experience coordinating Intermodal Traffic and supporting operational and administrative functions.

Skills
· Communication Skills
· Problem Solving Data
· Entry (currently use TPS environment) 

· Trace and trace with railroads, touch trace and web-site
· Inside Sales
· Highly Organized
· Competent in use of Office Software (Word, Excel, Lotus Notes)

Experience

Hub Group Inc., Walnut Creek, CA 





1998 to resent   Customer Service Representative
Currently responsible for a large customer base, assisting customers with their Transportation needs via Intermodal. Work with customers in tracing their shipments and keeping them appraised of any delays.

· Assist customer in moving their product at the lowest possible cost.

· Trainer of new Customer Service team members.

· Work with Customer and other team members with any customs clearance issues regarding Canadian shipments.

· Assist customer with invoice issues or questions.

· Manage and mitigate when necessary customers accessiorals.

· Operations background includes, equipment reservations, rail billing, working with railroad to resolve billing issues and load delays.

ABL Trans, Lafayette CA 






1993 to 1998     Customer Service Representative/Dispatch

Assisting Customers with their Transportation needs via Intermodal Service. Dispatch loads to carrier and follow up to make sure pick up and/or deliveries are completed as scheduled

Trace shipments and keep customer updated on location and advise if any service delays .Research and resolve customers invoice or service questions Dispatch responsibilities included find correct equipment to cover load, dispatch to carrier with power to cover on time for customer.

· Ordering equipment from railroads.

· Rail Billing loads.

Western Relocation Inc., Walnut Creek, CA 




1991 to 1993   Relocation Assistant/Customer Service Representative

Assisting Relocation Manager with relocation documents, including title searches, loan payments and payoff, equity payout, sellers and buyers documents. 

· Made loan payments and equity pay-out to customers.
· Ordered Title searches for buyers and sellers properties.

· Requested payoff letters from Mortgage companies.

· Kept files in order for company audits.

Summary of Experience

A skilled professional with over 20 years experience in Intermodal Operations and Customer Service. A consistent track record of service improvement through new service offerings and implementation of established service and operational metric. A respected professional who cultivates and maintains excellent rapport with clients, vendors and fellow professionals of all levels.

