Elizabeth Dominguez
2255 Huron Drive

Concord, Ca 94519
925-808-9319 cell 

eliz_dominguez@sbcglobal.net
SKILLS

	· Dispatching
	· Customer Service 

	· Prioritizing
	· Handling high-volume calls 

	· Schedule coordination
	· Electronic order creation

	· MS Office
	· Training 


EXPERIENCE

HUB GROUP, INC (5/2000 TO 3/2009)

WALNUT CREEK, CALIFORNIA

INTERMODAL DISPATCHER
· Expert use of various websites for tracking freight

· Main point of contact for several top corporate client accounts

· Manage remote and local relationships with vendors and clients 

· Initiate out-bound calls to vendors in a timely pro-active manner

· Minimize response time for in-bound calls to decrease hold time statistics 
· Provide full cycle logistic services to customers, shippers and consignees 
· Coordinate scheduling to exceed customer needs and meet delivery timetables
· Provide after-hours support to vendors via remote working station  
RAIL TERMINAL SERVICE (1/95 TO 05/00)

OAKLAND, CALIFORNIA

RAMP MANAGER
· Tracking of inbound and outbound  trains

· Load and unload trains and verify accuracy of cargo

· Management responsibility for 30 member team

· Coordinate schedules to maintain sufficient coverage to meet production goals 
EDUCATION & CERTIFICATION
HEALD BUSINESS COLLEGE
OAKLAND, CALIFORNIA  
Computer skills certificate 

HAZMAT TRAINING 

WALNUT CREEK, CALIFORNIA

On-going training every third year 

