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	Kimberly Kelly

2555 Fraser Ct, Pinole Ca, 94564

Cell : (510) 685-9551; Home : (510) 724-6643

KIM_KELLY@COMCAST.NET

	Objective: TO OBTAIN A CUSTOMER SERVICE POSITION AT A TOP-NOTCH COMPANY AND UTILIZE THE SKILLS I HAVE OBTAINED THOUGH PREVIOUS WORK EXPERIENCE.

	Experience

	2000-Present
	Hub Group
	Walnut Creek ,Ca

	Customer Service Coordinator (2007 - Present)
· Account Management duties to include customer order entry, and advisement of issues in regards to on time pickup up or delivery. Educate the customer on industry changes and alert them of special pricing available for specific lanes they ship in. Problem resolution to customer satisfaction of any distressed loads. Provide proactive communicate of any accessorial charges and act as solution provider to help customer minimize these charges.  Managed customer drop pools and pro-actively communicate any changes and charges associated with the pool/ Work with operations support team to clearly communication customer requirements and put in place Standard Operating Procedures as needed.
· Primary customer service representative for Del Monte, Clorox,  Signature Fruit, Walgreen’s, Wine Group, Skyy Vodka, GL Mezzetta, Sims Metal. 
· Solicitation/Inside Sales – Build a relationship with customer providing them with opportunities, include load count-volume handle weekly or daily. Daily calls to move additional freight at reduced rates resulting in increased volume for Hub. Regularly review Hub performance with our customer to ensure we are meeting their performance requirements.


	Intermodal Operations coordinator (2005 – May 2007)
· Responsible to manage gate reservations for IML operations at  the Union Pacific and BNSF railroad using web application. Scheduled pickup and delivery appointments within customer guidelines. Effectively communicate with Customer Service any issues affecting customer satisfaction.  Worked with railroads and drayage carriers to resolve problems with any distressed loads. Dispatched order tenders to drayage carriers. Approved payment of accessorials to vendors timely and resolved any issues involved. 

Accounting/Receptionist (2000 - 2005)
· Accounts Receivable/Accounts Payable. Responsible for monitoring payments on over 100 accounts, worked with customers and vendors to ensure efficient and accurate payment processing and documentation. Developed customer reports using Excel, data entry, filed, monitored high volume e-mail.
· Receptionist – Answered high-volume, multi-line phone system, data entry, ordered office supplies, assisted accounting department with daily tasks.


	1996 to 2000
	Longs Drugs
	El Cerrito, Ca

	Cashier/Stock Clerk
· Stocked shelves, operated cash register, pharmacy clerk, assisted customer with medicine, filed, answered multi-line phone system, order product, assisted in the photo department processing film. 



	Skills
	10 Key, Microsoft Word, Excel.
	

	· 

	References – AVALABLE UPON REQUEST

	REFERENCES AVALABLE UPON REQUEST


