Lanse Shelton
    

   5558 Crestridge Terrace. * Dublin * CA * 94568 * 
         (510) 673-6682 





        lanse.shelton@comcast.net
Objective:
An account executive position where my drive, initiative and over ten years of sales negotiations, client relationship and strategic management skills can be used to help achieve company goals and grow revenue up to 500,000 plus.
Summary of Accomplishments & Qualifications
· Over 10 years experience in generating new leads and substantially increasing sales by 25,000 to 100,000
· Consistently meet and exceed yearly sales goals in revenue up to 500,000
· Skilled at developing long-term relationships with clients, generating loyalty above and beyond the sales relationship
· Organized self-starter, accustomed to working in a fast-paced environment and managing multiple priorities

· Result oriented individual with effective problem-solving skills

· Ability to work effectively with culturally diverse individuals and groups (Team)
Experience

YRC Logistics, Inc.






              2008 - Present
Account Executive
· Responsible for managing new and established accounts for continued revenue and profit growth up to 25,000.  Influence the client’s transportation strategy using market and competitor information.  Define and propose specific approaches to meet and exceed consumer needs.  Develop plans for sales opportunities for best clients/targets.
· Develop new business opportunities by understanding the prospects’ perspective and frame of reference and documenting their needs and requirements.  Implement successful selling strategies/techniques and build persuasive arguments to convince other to take action.

· Effectively negotiate and present recommendations that achieve mutually agreeable win/win solutions.

· Identify issues and maintain positive client relationships throughout any issue resolution process.
· Achieve short sales cycles by managing challenging accounts.

Park Place Financial Inc.





              2007 - 2008
Realtor/Mortgage Consultant

· Represent both buyers and sellers in all aspects of real estate sales

· Responsible for making offers, closing deals and initiating resale activities
· Develop sales networks through cold calling, advertising and telemarketing techniques.
United Parcel Service









 Account Manager






             2003 – 2007
· Responsible for strategically managing over 100 global accounts including but not limited to managing contractual commitments to ensure compliance
· Develop account sales strategies that incorporate both outbound and inbound small package opportunities
· Implement UPS technology solutions to impact customer retention and new account penetration

· Develop pricing strategies and utilize negotiation skills to competitively position UPS

· Identify and handoff customers with complex logistics needs that exceed $200,000 in small package revenue
United Parcel Service Cont….
Key Account Executive







2001 - 2003
· Responsible to managing over 100 small to medium business accounts

· Create and execute business plans to achieve revenues and strategic objectives

· Provide proactive and reactive customer service to ensure customer satisfaction

· Generate new business and successfully funneled key accounts to major accounts

· Provide marketing support by attending and participating in trade shows and seminars

· Client contract negotiations

· Provide on-site client training for on-line office software

Area Sales Associate







1998 – 2001

· Develop relationships with new clients by prospecting and responding to business development leads
· Promote and sell UPS products and services to meet sales targets and generate revenue

· Partner with local, district and regional management to coordinate customer requests and services being promoted

· Maintain a high level of customer service with existing customers and leverage relationships to expand business

· Provide services information and follow up on quotes to close business
Hill Crest Juvenile Hall







1995 - 1998

Group Supervisor

· Assess and evaluate programs in case plans.  Prepare court reports.  Make referrals to other agencies, organizations, or divisions within the organization

· Organize job fairs and charity events, work with community organizations to help the physically challenged

· Demonstrated skillful communication and conflict resolution skills.  Counseled youth in professional, educational and personal goal setting.

· Trained staff on institutional policies

City of Pacifica Parks and Recreation Department



1986 – 1995

Lead Teacher – Day Care Facility

· Supervised a team of 10 employees

· Coordinated, facilitated and prepared curriculum activities.  Created and implemented various projects for children

Education

Cal State Hayward







Hayward, CA

June 1995
B.A. in Human Development





Training Seminars


Situational Sales Negotiation


Major Account Sales Strategy


Small Business Globalization


E-commerce Solutions for Small Business


Global Sales Strategy










