VINCENT BROWN

1504 McGregor Avenue

Petaluma, CA 94954



     Telephone     (707) 782-0644 


Cell (415) 810 2404








            Email awbplg@comcast.net

SENIOR CREDIT ANALYST

Astute, creative, and goal-oriented professional offering years in the Logistics/Transportation industry and focus on Accounts Receivable/Collections.  With a proven history of being a multi-talented individual, I am seeking a challenging career with a dynamic company in need of my professional and diverse services.

Professional Background

Consultant for USAID 01/08 to Present

 Consultant work for movement of Dairy Machinery to Middle East

I.D.T. Corp, San Rafael, Ca. 7/07 to 11/07

·
Dispatch & Collections. Responsible to dispatch service technicians to client sites

·
Collection on 100% of past due accounts.

Pasha Group, Corte Madera, Ca. 6/06 to 3/07

·
Claims Analyst & Freight Bill Collections. Developed plans to effect past overdue collections, including, but not limited to reducing overdue balances. Faxed, emailed statements and followed up with collections.

·
Analyze claims submitted to us as the carrier for both household goods & personal effects and automobiles. Worked with moving companies and trucking companies to effect prompt settlement of valid cargo claims.

Loomis, Fargo & Co.-Richmond, CA 7/03 to 12/05

Driver/Guard 

·
Ensured timely deliveries of high value commodities and currency

·
Upheld safety measures at client sites 

·
Passed extensive background check including drug/alcohol, credit score, lie detector test, and commercial driving test        

Fritz Companies-San Francisco, CA  - 10/98 to 9/01

Credit Analyst

·
Managed a $10MM credit portfolio of 600 clients that encompassed a combination of trade finance and steamship accts

·
Created payment plans to collect on overdue balances beyond the customer’s credit line

·
Researched and submitted to clients all documents necessary to backup amounts outstanding

·
Performed skip tracing, Dun & Bradstreet analysis, reconciliation, and dispute resolutions

·
Posted invoice payments to general ledger and performed cash applications

·
Reduced overall outstanding A/R by 80% 

·
Exceeded customer service requirements at all times and achieved best in class distinction from customer satisfaction survey

·
Certified by Dun & Bradstreet collection education program 

·
Trained employees on collections technique, industry trade, computer business applications, and cash goal forecasts

·
Created procedural breakdown alerts and counseled operation managers for improvement and accountability therewith

·
Negotiated A/R reduction with client key executives and managers, monitored payment trends                                         

Quintero Trucking-Oakland, CA  -  10/97 to 5/98

Dispatcher

·
Coordinated equipment requirements between customers and drivers for inbound intermodal moves

·
Served as liaison between USDA, terminals, and consignee

Hanjin Shipping-San Francisco, CA  - 6/92 to 9/97

Operations Coordinator

·
Coordinated intermodal containers at the railroads to meet customers needs

·
Transferred data from the Terminal to Corporate offices to facilitate data accessibility to managers locally and overseas

·
Adjusted and settled Marine Cargo Claims in accordance with C.O.G.S.A. and Maritime Law

·
Prepared monthly claim statements 

·
Supervised two employees

·
Saved the company approximately $100,000 by avoiding flip charges and the movement of the same to our terminal in a timely fashion

·
Created and implemented procedures to employ additional cost saving methods 

·
Certified claims handling course 

Interpacific Shipping-San Francisco, CA  - 3/86 to 4/92

Vessel Operations Supervisor

·
Supervised vessel stowage pre-planning for effective coordination and dispatch of NSCP vessels under our agency’s control

·
Acting liaison between vessel officers and terminal personnel concerning cargoes

·
Executed timely notification to tug pilots and terminal personnel for vessel’s arrivals and departures

·
Supervised HAZMAT loading at vessel anchorage

·
Performed Freight Cashier duties including collection of Ocean Freight & Terminal Charges prior to release of inbound cargo

·
Posted invoice payments to general ledger, cash applications, and resolved short/over payments

·
Adjusted and settled maritime claims in accordance with Maritime Law

·
Trained employees in vessel operations

·
Awarded letter of distinction from Capt. Edgardo De Jesus, Master M/V NATIONAL DIGNITY

Educational Background

City College of San Francisco-Law Enforcement

Diablo Valley College-African Affairs

Skills

MS Word 


Auto Answer/Response Tracking
AS-400

MS Excel 


Oracle Financials


CODA Financials

MS Outlook


FAST/InfoConnect


ACT!

MS Money



Windows OS 95/98/2000/XP

